SKP AIRPORTS TAXI — PRIVACY POLICY
Last updated: 21.11.2025

1. Introduction

This Privacy Policy explains how SKP Airports Taxi collects, uses, and protects your
personal information in compliance with North Macedonian law and GDPR standards (if
applicable).

2. Information We Collect
We may collect:

J Full name

. Phone number, email address

J Pickup and drop-off locations

. Flight information (if airport transfer)

. Luggage details

. Online payment data (if used)

. Communication messages via forms, email, WhatsApp
o IP address, browser data, cookies

3. How We Use Your Data
Your data is used to:

J Process bookings

J Coordinate with drivers

. Communicate updates and confirmations
. Improve service quality

. Maintain legal and financial records

. Enhance website performance

4. Data Sharing
We do not sell your personal information. We may share necessary data with:
. Assigned drivers

. Payment processors (for online transactions)
. Authorities when required by law

5. Cookies

We use cookies for:

] Core website functionality

. Performance analytics

. Security You may disable cookies in your browser settings.



6. Data Retention
Data is stored only as long as needed for service delivery, accounting requirements, and
legal compliance. After this period, it is securely deleted.

7. Data Security
We implement reasonable security measures such as encrypted connections, secure
storage systems, and access restrictions.

8. Your Rights
You have the right to:

J Access your personal data

o Correct inaccurate information
J Request deletion

o Object to processing

. Request limited processing

. Request a copy of your data

To exercise your rights, contact us at the email below.

9. Children’s Privacy
We do not collect personal data from children under 16 without parental consent.

10. International Transfers
If data is transferred outside North Macedonia, we ensure appropriate legal protections.

11. Changes to This Policy
We may update this Privacy Policy. The newest version will be posted on the Website.

12. Contact Information
For questions, privacy requests, or lost items, contact:
SKP Airports Taxi Email: elitaeltravel@gmail.com Phone: +38970813037 Address: st.1

nu.17, Kjojlija, Petrovec, North Macedonia
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